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November meeting in Perugia / Italy

1st draft

OVERALL PROGRAMME 

23 preparation for the workshop in Malta with ACMs (Perugia) 
24, 25, 26 workshop in Malta with ACMs and online events with connections in Perugia
27 evaluation and validation of training methodology - excursion (Perugia)

3 DAYS WORKSHOP IN MALTA WITH ACMS

 morning - face-to-face
Team building and warming-up activities
Adult education and migration

afternoon - face-to-face & online
Introduction to the 4 levels of interpersonal/intercultural communication

morning - face-to-face
Introduction to the problematic of FORMS

morning - online
Exercises on basic information for filling a form

afternoon - online
Exercises on specific forms (e.g. residence permit)

morning - face-to-face
Introduction to the problematic of SERVICE INTERACTION

morning - online
Exercises with observation of some video-recorded interaction: visual and non-verbal 
communication

afternoon - online
Exercises with observation of some video-recorded interaction: verbal and paraverbal 
communication

afternoon  face-to-face
Feedback from participants
 

22-28 Nov 2011

Arrival 22 

Departure 28

24.11.2011

24.11.2011 

25.11.2011 

25.11.2011 

25.11.2011 

26.11.2011 

26.11.2011 

26.11.2011 

26.11.2011 

5 days in Perugia / 3 days in Malta: 


