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BRIDGE-IT - Communication between 
Adults-in-Mobility ('migrants') and 
Civil Servants: an Intercultural and 
Interdisciplinary Perspective
Grundtvig In-service training course - Reference 
number: IT-2012-788-002

Come and experience the innovative new course 
developed for trainers, educators and teachers 
working with adults-in-mobility or migrants and 
adults-in-contact-with-mobility.  If you are  a 
trainer of initial language courses, a trainer in 
integration courses, a trainer of public service 
staff or an adult teacher working with migrants 
a.s.o., you can come to share your experience 
with colleagues from around Europe and become 
a member of the integration team of BRIDGE-IT. 
The course addresses also those specialising in 
training for migrants and current or prospective 
employees from private or public organisations 
in contact with adults-in-mobility. 

WHY BRIDGE-IT:
Adults who for diverse reasons move to another country have to deal with 
institutions and bureaucracy, which unavoidably becomes an important 
scenario of the daily communication exchange. Within this setting AMs 
'adults-in-mobility' (e.g. migrants) and ACMs 'adults-in-contact-with-
mobility' (e.g. public officers) are the fundamental players. On one hand, lack 
of understanding and empathy between the two of them often lead to serious 
misunderstanding that could jeopardise the present and future of adults-in-
mobility. On the other hand, stressful work situations are created for adults-
in-contact-with-mobility.
Our courses address civil servants and professional trainers who are 
specialised in education for migrants. Specifically the In-service courses aim 
to develop awareness and competencies in terms of knowledge, skills and 
attitude in the field of interpersonal communication in bureaucratic-
institutional settings.

GRUNDTVIG GRANT:
As the course is listed in the Comenius/Grundtvig Catalogue - series IT-2012-
788-002- you can apply for a Grundtvig training grant from the Lifelong 
Learning Agency in your country. The deadlines for grant applications can be 
obtained from the website of your National Agency. Usually the grant covers 
your travel costs, full board and lodging, and the course fees.

For more information contact the BRIDGE-IT course manager for Austria:
Mag. Ingrid Wagenhofer - mobile +43 676 3187336

icctraining@bridge-it.communicationproject.eu  -  office@club-austrialia.info
or the BRIDGE-IT course manager for Italy:

Koffi Dossou - Tel. +39 075 974998
icctraining@bridge-it.communicationproject.eu  -  keyandkey@keyandkey.it

Come and join 

our BRIDGE-IT course!

Perugia, Italy  - 14-20 April 2013
Vienna, Austria - 9-15 July 2012

www.bridge-it.communicationproject.eu 
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